
 
 

Standard Boarding Agreement 
 

1. Owner Responsibility. Owner agrees to pay the rate for services in effect on the date their pet is checked 
into the Facility. Prices are subject to change at any time, without notice. No pet will be released until all 
charges are paid in full. Owner shall remain liable for all charges incurred for the care and maintenance of 
the pet listed on this contract. Unless otherwise arranged for in advance, multi-day frequency packages 
unused within the established time frame will result in bonus days being forfeited or a prorated cost 
differential to be charged. The Owner further agrees to be solely responsible for any and all acts or behavior 
of said pet while in the care of the Facility. The Owner of the pet agrees to pay reasonable attorney fees 
incurred by the Facility in the collections of any charges for services incurred by the pet’s Owner. 
 

2. Facility Responsibility. The Facility agrees to exercise due diligence and reasonable care, and to keep the 
premises sanitary and properly enclosed. All pets are handled or cared for by Facility staff without liability on 
Facility’s part for loss or damage from disease, theft, fire, death, escape, injury or harm to persons, other 
pet(s) or property by said pet, or from other avoidable causes, due diligence and care having been 
exercised.  
 

3. Emergencies/Medical Treatment. Should any pet become ill or seem to be in need of medical consideration, 
the Facility will attempt to contact the owner on all numbers provided, but reserves the right to administer aid 
and/or to have the animal treated by any available veterinarian. Any expenses so incurred shall be paid by 
the Owner of said pet. 

 
4. Pet Health and Behavior. Pet must be in good general health and owner must provide valid proof of all 

required vaccinations on the pet’s first visit to the facility, when vaccinations are updated, and/ or annually, if 
vaccinations were or are not obtained at Alta Vista. Pets must also be on a scheduled prevention program 
for fleas and ticks, if the pet does not receive a regular flea and tick treatment at home we will apply one 
here for a cost of $15.00. Pets arriving with fleas and/or ticks may be bathed/ treated at facility’s discretion, 
and at the owners’ expense. The Facility reserves the right to refuse services or admittance to any dog. 

 
5. Personal Property. We are not responsible for loss or damage to any personal items or toys left with your 

pet. Please make sure that anything left is not valuable or irreplaceable.  
 

6. Definitions.  By signing this agreement you agree to all policies and conditions listed above. You understand 
that every place that says “we”, “us” and Alta Vista Pet Lodge is referring to Alta Vista Boarding & 
Grooming, LLC., and the “you”, “your”, “owner”, is referring to the person who signed this agreement.  

 
I have read this agreement, understand, and have had the opportunity to discuss it to my satisfaction and agree 
to all the above terms. 
 
Owner’s Signature:___________________________________ Date: _________________________ 

Owner’s Name (please print):_____________________ ____________________________________ 

AV Pet Lodge Associate Initials:________ 


